
Document Name Document Description

Administrative Services 
Agreement (ASA or ASO)

A contract between an employer and a third-party administrator 
(TPA) where the TPA provides administrative services for the 
employer’s 
self-funded health plan.

Pharmacy Benefits 
Management Agreement 
(PBM)

A contract between a health plan or employer and a PBM where 
the PBM provides pharmacy claims processing, formulary 
management, network contracting, and other pharmacy services 
for the health plan's pharmacy benefits.

Master Service 
Agreements (MSA)

Contract that provides the terms and conditions under which a 
company will provide administrative services for the sponsor's 
self-funded group health plan. This can include claims processing, 
network access, utilization review, reporting, and other services to 
administer the self-insured benefits on behalf of the plan sponsor.

Non-Disclosure 
Agreements (NDA)

Separately executed non-disclosure agreements referenced by 
ASA, TPA, PBM, MSA agreements but not incorporated in them.

Other Service Provider 
Contracts

Contracts for, “other service provider offering access to a network 
of providers that would directly or indirectly provide care”. 
Examples: Point solution agreements (e.g. diabetes care, msk care), 
lab services agreements, provider direct contracting agreements.

Stop Loss 
Agreement/Contract

A policy that a plan sponsor purchases to predictably cap expenses 
for employee medical claims. It’s a specialized policy to protect 
self-insured plan sponsors from catastrophic losses.

Pretekt Gag Clause Attestation Data Request 

Collect the contracts and amendments that govern provider access for your health plan1.
Secure copies of all documents from your internal legal team or directly from carriers and vendors. 
Here is a sample letter you can use to request these documents from carriers and vendors.

1. Cannot accept EXE, ZIP file formats. Do not exceed 2GB per uploaded file.

https://docs.google.com/document/d/1O8A5bMiOBYzY0ldz8ycCedvdt9q2gEUlo7RhBV1oORs/edit
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